
  





 

 

  



 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.torontopearson.com/en/airport-employees/safety-and-security/safety-and-security-policies
https://www.torontopearson.com/en/airport-employees/safety-and-security/safety-and-security-policies


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

mailto:torontopearson.labour@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/2024/airport-construction-code-2025.pdf?rev=5471a200e0e2434a9f0797e8d440e906&modified=20241126192709
mailto:constructioncompliance@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/2024/airport-construction-code-2025.pdf?rev=5471a200e0e2434a9f0797e8d440e906&modified=20241126192709
https://www.torontopearson.com/en/operators-at-pearson/construction
mailto:insurance.services@gtaa.com


 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.torontopearson.com/en/corporate/partnering-with-us/air-services/aeronautical-charges-and-fees
https://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/
https://imgtaa.sharepoint.com/:b:/r/sites/portal-resources-tools/CorpPolicies/Prohibition%20Against%20Feeding%20birds%20and%20other%20wildlife%20Policy.pdf?csf=1&web=1&e=Hq2H21
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mailto:pearsonstandard@gtaa.com


 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-244/page-1.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-244/page-1.html


 

 

 

 

 

 

 

 

 

 

 

  

https://laws-lois.justice.gc.ca/eng/acts/l-2/page-1.html
https://www.ontario.ca/laws/statute/90o01
https://laws-lois.justice.gc.ca/eng/acts/l-2/page-1.html
https://www.ontario.ca/laws/statute/90o01
https://www.ontario.ca/laws/statute/90o01
https://www.torontopearson.com/en/airport-employees/courses/airport-security-awareness
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https://www.torontopearson.com/-/media/project/pearson/content/airport-employees/courses/pdfs/gtaa-environmental-policy-2021-final.pdf?modified=20210504203406
https://cdn.torontopearson.com/-/media/project/pearson/content/community/noise-management/pdfs/gtaa-restricted-hours-operating-policy-v4-1.pdf?modified=20191031171717&la=en#:~:text=The%20GA%20Night%20Flight%20Budget,day%20of%20a%20planned%20operation
https://cdn.torontopearson.com/-/media/project/pearson/content/community/noise-management/pdfs/gtaa-restricted-hours-operating-policy-v4-1.pdf?modified=20191031171717&la=en#:~:text=The%20GA%20Night%20Flight%20Budget,day%20of%20a%20planned%20operation
mailto:community.engagement@gtaa.com
https://laws-lois.justice.gc.ca/eng/acts/f-14/
https://laws-lois.justice.gc.ca/eng/acts/f-14/


 

 

 

 

 

 

 

 

 

 

 

 

  

  

https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2022-110/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/acts/c-15.31/
https://laws-lois.justice.gc.ca/eng/acts/t-19.01/
https://laws-lois.justice.gc.ca/eng/acts/h-3/
https://laws-lois.justice.gc.ca/eng/acts/h-3/
https://www.ontario.ca/laws/regulation/900347
https://www.ontario.ca/laws/statute/90e19
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html
https://www.torontopearson.com/en/privacy-policy/complete-privacy-policy
https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html
https://laws-lois.justice.gc.ca/ENG/ACTS/P-8.6/index.html


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.torontopearson.com/en/corporate/who-we-are/safety/fire-and-emergency-services
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnrc-publications.canada.ca%2Feng%2Fview%2Fft%2F%3Fid%3De8a18373-a824-42d5-8823-bfad854c2ebd&data=05%7C02%7CMargaret.Mroziewicz%40gtaa.com%7C4be0727202684eaa269a08de88e07236%7Cce4461f0990b4128b5feb3ba1863c221%7C0%7C0%7C639098695016176060%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1tfk0KdhARU1yljQqNT%2BOyalDJIjdIMwh%2F2OgOLxJ%2BU%3D&reserved=0
https://www.nfpa.org/Codes-and-Standards/All-Codes-and-Standards/List-of-Codes-and-Standards
https://www.nfpa.org/Codes-and-Standards/All-Codes-and-Standards/List-of-Codes-and-Standards
mailto:fireprevent@gtaa.com
mailto:fireprevent@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/2024/airport-construction-code-2025.pdf?rev=5471a200e0e2434a9f0797e8d440e906&modified=20241126192709
mailto:fireprevent@gtaa.com
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https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/safety-and-security/gtaa-security-policy.pdf?rev=253ba21a144a4f14b7d29fa765b6f71f&hash=48E0FF3319660867B5E0E77D45A868EA
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/safety-and-security/gtaa-security-policy.pdf?rev=253ba21a144a4f14b7d29fa765b6f71f&hash=48E0FF3319660867B5E0E77D45A868EA
https://tc.canada.ca/en/aviation/aviation-security/what-you-can-t-bring-plane
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2011-318/


 

 

 

 

 

 

 

 

 

 

 

 

  

  

https://www.torontopearson.com/en/airport-employees/courses/airport-security-awareness
https://www.torontopearson.com/en/airport-employees/courses/airport-security-awareness
https://www.gtaa.org/pearsonawareness/index.php
https://www.gtaa.org/pearsonawareness/index.php
https://www.torontopearson.com/en/airport-employees/courses/facility-control-measures-and-evacuation-plan


 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://yyzaro.com/ocs/
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/passes-and-permits/avop/2024/Airport-Traffic-Directives-AVOP-Requirements-and-Administration-2024-v3
https://www.torontopearson.com/en/airport-employees/passes-and-permits/airside-vehicle-operators-permits
https://www.torontopearson.com/en/airport-employees/passes-and-permits/airside-vehicle-operators-permits
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007
https://www.torontopearson.com/en/operators-at-pearson/getting-started/a-cdm
https://www.torontopearson.com/en/operators-at-pearson/getting-started/a-cdm


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

mailto:manageroperationsairportflow@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/passes-and-permits/avop/2025/Airport-Traffic-Directives-AVOP-DA-2025-update
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/passes-and-permits/avop/2025/Airport-Traffic-Directives-AVOP-DA-2025-update
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2019-d-007-revised.pdf?modified=20190821140004&rev=fd2d7c00ce3d42bb8a07931128b8f3a3&hash=7314D721CF38DC202C4FACBE5A7B7DD9
mailto:groundhandlingprogram@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/G02-2025-D-007
https://www.nfpa.org/codes-and-standards/4/0/7/nfpa-407
https://www.nfpa.org/codes-and-standards/4/0/7/nfpa-407


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/safety-and-security/pdfs/toronto-pearson-fod-prevention-and-control-policy-feb2021-final.pdf?modified=20210609171502&rev=b7b04688846a4e4c9228e9d0b1670f97&hash=4CCB36FD730CE901FE8D679EBBEC93F0
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/safety-and-security/pdfs/toronto-pearson-fod-prevention-and-control-policy-feb2021-final.pdf?modified=20210609171502&rev=b7b04688846a4e4c9228e9d0b1670f97&hash=4CCB36FD730CE901FE8D679EBBEC93F0
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/g02-2025-d-004-v2
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/2025/g02-2025-d-004-v2


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.iata.org/contentassets/4ede2aabfcc14a55919e468054d714fe/wasg-edition-2-english-version.pdf
https://www.iata.org/contentassets/4ede2aabfcc14a55919e468054d714fe/wasg-edition-2-english-version.pdf
mailto:slots@gtaa.com
https://yyzaro.com/ocs
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.navcanada.ca%2Fen%2Faeronautical-information%2Finstrument-flight-rules-ifr-publications-.aspx&data=05%7C01%7CMarcelo.Garcia%40gtaa.com%7Ccd57145196ce4b35b82208db45ff3126%7Cce4461f0990b4128b5feb3ba1863c221%7C0%7C0%7C638180734582991687%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Tr3qhZSFPvyzvxHuYMWuxfrJ2zzQbtEC4rgpFEHzzyo%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fproducts.navcanada.ca%2Fshop-electronic-products%2FElectronic-Canada-Flight-Supplement-eCFS%2F&data=05%7C01%7CMarcelo.Garcia%40gtaa.com%7Ccd57145196ce4b35b82208db45ff3126%7Cce4461f0990b4128b5feb3ba1863c221%7C0%7C0%7C638180734583147912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jb3yHwqsixor8v91acS36cmqv3fcuhfIduiBAnm3VAg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fproducts.navcanada.ca%2Fshop-electronic-products%2FElectronic-Canada-Flight-Supplement-eCFS%2F&data=05%7C01%7CMarcelo.Garcia%40gtaa.com%7Ccd57145196ce4b35b82208db45ff3126%7Cce4461f0990b4128b5feb3ba1863c221%7C0%7C0%7C638180734583147912%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jb3yHwqsixor8v91acS36cmqv3fcuhfIduiBAnm3VAg%3D&reserved=0
https://www.iata.org/en/publications/newsletters/iata-knowledge-hub/what-is-the-iata-standard-ground-handling-agreement-sgha-and-what-has-changed-in-the-latest-edition/
https://www.iata.org/en/publications/newsletters/iata-knowledge-hub/what-is-the-iata-standard-ground-handling-agreement-sgha-and-what-has-changed-in-the-latest-edition/
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://cdn.torontopearson.com/-/media/project/pearson/content/airport-employees/airport-bulletins/directives/g02-2022-d-005.pdf?rev=f99c51f01ec84e28bc9e6137c36557eb&hash=4BD93EAE7044297C0CBA3660EBF50867
https://laws-lois.justice.gc.ca/eng/acts/a-2/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/C-46/section-77.html
mailto:rpas@gtaa.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ontario.ca/laws/statute/90t21
https://www.ontario.ca/laws/statute/90o02
https://laws-lois.justice.gc.ca/eng/Regulations/SOR-2006-102/index.html
https://laws-lois.justice.gc.ca/eng/Regulations/SOR-2006-102/index.html
mailto:business.interest@gtaa.com
https://www.torontopearson.com/en/operators-at-pearson/material-movements
mailto:terminalplanning@gtaa.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:business.interest@gtaa.com
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/pdfs/01---airport-construction-code-v80-2023.pdf
https://cdn.torontopearson.com/-/media/project/pearson/content/operators-at-pearson/construction/pdfs/cadd-standard-guide.pdf?modified=20190302002842&rev=f488178d27e44883a037f5b40036c881&hash=AE10DBEA83741681652EDA43598FFBA6
https://www.torontopearson.com/en/operators-at-pearson/permits/commercial-filming
https://www.torontopearson.com/en/corporate/media/on-site-filming
https://imgtaa.sharepoint.com/:b:/r/sites/portal-resources-tools/CorpPolicies/Picketing%20and%20Demonstrations%20Policy.pdf?csf=1&web=1&e=wAECtx
https://imgtaa.sharepoint.com/:b:/r/sites/portal-resources-tools/CorpPolicies/Picketing%20and%20Demonstrations%20Policy.pdf?csf=1&web=1&e=wAECtx
https://www.torontopearson.com/en/operators-at-pearson/permits/activity-permits


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://otc-cta.gc.ca/eng/training-videos-how-assist-persons-disabilities
mailto:business.interest@gtaa.com
https://www.ontario.ca/laws/statute/90h08
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2006-102/
https://www.ontario.ca/laws/statute/90t21
mailto:business.interest@gtaa.com
mailto:business.interest@gtaa.com
https://www.torontopearson.com/en/operators-at-pearson/drivers-prearranged
https://www.torontopearson.com/en/operators-at-pearson/drivers-prearranged


  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  







 


