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1. DRIVER - SELF-REGISTRATION ONLINE

1.1 Introduction

Drivers performing prearranged pickups will be required to access the Pre-Arranged System.
The system is available online and drivers must create an account.

1.1.1 WEBSITE

To log into account, proceed to https://prearranged.torontopearson.com to activate Toronto
Pearson Pre-Arranged Online Services. Utilizing the Log in function is available to existing
account holders. A Driver may establish an account by selecting <Create Driver Account>. This
is only done during the initial setup of the account

1.1.2 REQUIRED INFORMATION

To activate the drivers account click <Create Driver Account>.

English | Frangais
Toronto Pe:

PRE—ARﬁANSGED

ervices

Welcome
Login

Don't have an account?
Create Driver Account
ar
Create Company Account
About Us | Contact Us

Designed and Developed by Resertrac Inc
ReserTroa

Drivers Registration form must be completed. A unigue username and email address must be
provided. Press <Register> when complete.

A English | Frangais
Al 5

TorontoPearson
PRE-ARRANGED
Services

Driver Registration

User Name:
First Narme:
Last Name:
Driver's License:

Ermail Address

About Us | Contact Us
Designed and Developed by Resertrac Inc.
ReserTraa

Al

|
Toronto Pearson

PRE-ARRANGED

Services



https://prearranged.torontopearson.com/

Page 5 Prearranged, TorontoPearson.com User Guide- Driver

An email will be sent from the system to the email address provided. User must proceed to email
address provided to verify User email before proceeding any further.

English | Frangais

Services

Driver Registration

I The activation link was sent to your email address I

User Name:

First Name:

Last Name

Driver's License;

Email Address:

Register

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTraa

1.1.3 EMAIL VERIFICATION

Email will be sent to User email address provided. Open the email and click on the “Link”
provided to verify User account.

Current Folder: INBOX AL RNE © ~
INBOX N Move Forward Flag Unflag Read Unread Delete
From — Received & Subject —

[[] gtaapard@gmail.com 1:43 pm - Please verify your email address
« Forward |& Forward as Attachment | Reply | ¢l Reply All | Message List | Unread | g Delete a =
Subject: Please verify your email address
From: gtaapard@gmail.com
Date: Sun, September 18, 2016 1:44 pm
To: test33@resertrac.com
Priority: Normal

Options: View Full Header | View Printable Version | Download this as a file | Add to Address Book | View Message Details

Email Verification Message
http://pard.resertrac.com:80/default.aspx?pn=EmailVerificationam=Selfsacode=a 6525 cYkO3IXWBTcT6ElQauser=EwCbc

)
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The system will acknowledge User email verification and will send a temporary PIN to gain
access to User account.

rh‘ . =
Home About Contact Us  English | Francais
AN

Toronto Pearson

PRE-ARRANGED

Services

Temporary PIN has been sent to your email address. Please use your user name and temporary PIN to
log into your account and set your own password or PIN.

Login

Designed and Developed by Resertrac Inc.
ReserTra@

1.1.4 SYSTEM TEMPORARY PIN

Temporary PIN will be email to the email address provided.

Current Folder: INBOX AEBLDSANE O P
INBOX v Move Forward Flag Unflag Read Unread Delete
From — Received & Subject —
[] gtaapard@gmail.com 1:46 pm  [= Your PIN code
[] gtaapard@gmail.com 1:46 pm |- Welcome to Toronto Pearson Pre-Arranged Services
[[] gtaapard@gmail.com 1:43pm [ Please verify your email address

1.1.5 LOGIN TO PREARRANGED SYSTEM

Proceed to the prearranged website by Clicking on <Login> as previously detailed in this manual.
Click the <Login> button to display the user login screen.

)
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)
Toronto Pearson

English | Frangais
PRE-ARRANGED
Services

Welcome

Log in

Don't have an account?
Create Driver Account
ar
Create Company Account
About Us | Contact Us

Designed and Developed by Resertrac Inc
ReserTra@

Utilizing the username User created and the temporary password enter the information and click
<Log in> to continue.

W~

Toronto n

[~ Forward |&) Forward ac Attachment % Reply | ¢[ Reply All | f Msssagslist |  Unrsad | Daslsts
PRE-ARRANGED
Services

English | Frangais

Subject: Your PIN code

Fram: glaapard@gmail com
Log in to continue Date: Sun, September 18 2016 47 pm
User Name: Ta: tast23grasarirac.com
Driver33 Priority: Mermal
Dptions:
Password/PIN:

Wi | ull Hesedan | Vi Pnnlatils Version | Dosnlsa s 6 6 1a | Agd 1o Acdiess ook | View Messsage Dslaks | View as plan B

¢ Your PIN cods is 7866

| Login |

Designed and Developed by Resertrac Inc.
ReserTraa

1.1.6 RESET TEMPORARY PIN

Upon successful login, the “Change PIN” will be shown. Enter the temporary PIN into the

Current PIN field and choose a new PIN/Password and enter it in the New PIN and Retype
PIN again field. Press <Submit> once complete.

English | Frangais
Toronto Pe: n
PRE-ARRANGED
Services

PARDDRV3 Sign Out

@ DASHBOARD

Drivers : Pard DriverThree - Change PIN
@ BOOKINGS

& DRIVERS [Current PIN:
& VEHICLES

Mew PIN:

a-cigit number

Retype PIN

About Us | Contact Us

Designed and Developed by Resertrac Inc

ReserTiaa
p—
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The Driver Profile Page will appear and “PIN successfully changed” will appear on the header of
the Driver Profile Screen.

F English | Frangais
Toronto Pearson

PRE-ARRANGED

Services PARDDRY3 Sign Out

@& DASHBOARD Campanies : companyvich : Change PIN

© BOOKINGS I PIM/password changed successfully, I

& DRIVERS Current PIN

& VEHICLES

TEw PIN:

4t number

Retype PIN:

Submit | Close

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@

1.1.7 UPLOADING REQUIRED INFORMATION & DOCUMENTATION

The Driver Profile screen will be displayed or accessible under <Drivers> left side of screen.
Press the <Edit> button to input information.

P English | Frangais

Toronto Pearson

PRE-ARRANSGED

envices PARDDRY3 Sigh Out
@ DASHEOARD Drivers : Pard DriverThree : Driver Profile Add to Account
0] BOOKINGS User Mame: PARDDRY3
& DRIVERS * First Name Fard
& VEHICLES = Last Name: DriverThree
* Email parddry3@gmail.com

Driver's License:
* License Expiry Date:

5B485944356758475

YYYY. | 2022 hibd: 2 DD

ProvincesState of lssue Ontario
Attach Driver's License -

= Wohile No 6478307705
* Notification Type: TextMohile

* Language English
Account Balance $30.00

Aygilable for reschedule
>
About Us | Contact Us

Designed and Developed by Resertrac Inc
ReserTra@

All information must be entered into the system. Ensure information is correct as the account
must be verified by the Dispatcher and missing information will result in rejecting User account.
Once Complete click the “Accept terms and conditions” checkbox and <Submit> button. Toronto
Pearson Pre-Arranged Services Terms and Conditions is available from the link above.

Al

Toronto Pearson

PRE-ARRANGED

Services

=



Toronto Pearson

PRE-ARRANGED
Services

@& DASHBOARD
© BOOKINGS
& DRIVERS

& VEHICLES

Drivers - Pard DriverThree - Driver Profile

Prearranged, TorontoPearson.com User Guide- Driver

User Name: PARDDRY3

= First Name: Pard

* Last Name DriverThree

= Email parddry3@gmail com
Driver's LicEnse 584854438758475

* License Expiry Date VYWY 2022 MM 2 15
Province/State of Issue Ontario

Aftach Driver's License : BieEa.,

* Mohile No B478307705

* Motification Type Tex Mobile

* Language English

Account Balance $30.00

Avallable for reschedule m|

Terms and Conditions

Toronte Pearson_Pre-

Arranged Service Terms and_Conditions.pdf
| [JAccept terms and conditions |

About Us | Contact Us

Designed and Developed by Resertrac Inc

ReserTrae

English | Frangais

PARDDRV3 Sign Out

Add to Account

A copy of User Driver’s license must be uploaded into the system. A picture can be uploaded by

clicking <Choose File> and navigating to the picture that was saved.

Toronto Pearson

PRE-ARRANGED
Services

@& DASHBOARD
© BOOKINGS
& DRIVERS

& VEHICLES

Drivers . Pard DriverThree . Driver Profile

User Mame:
*First Name:
*Last Mame!

* Email

Driver's License:

PARDDRYS

Pard

DriverThree
parddrv3@gmail.com
584854438758475

* Lcense Expiry Date:
Provincesstate of Issue:
Aftach Driver's License
* Mohile Mo,

* Motification Type

* Language

Account Balance

Available for reschedule

YYD 2022 b 2
Ontaria
6478307705
Text Mobile
English

£30.00
|

Terms and Conditions

Cancel

Toronte Pearson Pre-

Arranged Service Terms and Conditions.pdf
| CJAccept terms and conditions |

About Us | Contact Us

Designed and Developed by Resertrac Inc.

ReserTra@

English | Frangais

PARDDRVZ Sigh Out

Add to Account

Notification type is extremely important. Choose the preferred method on how to be dispatched.
Ensure Mobile No. is correct as Call Mobile or Text Mobile will be sent to the Mobile number on
account. Once complete click the <Submit> Button.

)
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& DASHBOARD

Drivers : Pard DriverThree - Driver Profile

Driver's License:

Prearranged, TorontoPearson.com User Guide- Driver

© BOOKINGS
User Name: PARDDRW3
& DRIVERS *First Mame: Pard
& VEHICLES * Last Name: DriverThree
= Email: parddry3@gmail com

SB4854438758475

PARDDRV3 Sign Out

English | Frangais

Add to Account

*Litense Expiry Date: YYYY | 2023 M| 3 DO: 18

ProvincefState of Issue Ontarin

Attach Driver's License Browse.

hohile Mo 6478307705 [~ Select 3 notification type -]
= MNatification Type Ernail v @ Call Mabile

~ Language English v Text Mobile

ACcount Balance $30.00

HAwailable for reschedule O

Terms and Conditions

Toronto_Pearson_Pre-

Arranged_Service_Terms_and_Conditions.pdf

[JAccept terms and conditions

About Us | Contact Us

Designed and Developed by Resertrac Inc.

ReserTra@

An overview of User Drivers Account is displayed. Note: User account is currently created,
however is inactive and must be activated by the Dispatcher at the Dispatch Centre. Once the
information has been verified, User will be notified.

AN

Toronto Pearson

PRE-ARRANGED
Services

& DASHBOARD
© BOOKINGS

Drivers : Pard DriverThree : Driver Profile

Driver's License:

User Mame: PARDDRY3
& DRIVERS * First Name: Pard
& VEHICLES = Last Name: DriverThree
* Email parddrvaggmail.com

584654438758475

* License Bxpiry Date: VY'Y 2022 MM 2 DD 15
Province/State of Issue: Ontario

Attach Driver's License

IMobile Mo, 6478307703

* Notification Type: Ernail

* Language: English

Account Balance $30.00

Awailable for reschedule
Edit
<

About Us | Contact Us

Designed and Developed by Resertrac Inc

ReserToa

English | Frangais

PARDDRV3 Sign Out

Add to Account

1.1.8 ACCOUNT APPROVAL & ACTIVATION

Upon being verified by the Dispatcher, the account will be activated and a confirmation email will

be sent to the email address provided.

)
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Current Folder: INBOX A0 RE O L,
INBOX v Move Forward Flag Unflag Read Unread Delete
From — Received & Subject —
[ gtaapard@gmail.com 2:27 pm = Confirmation that your Pre-Arranged Services accou...
[[] gtaapard@gmail.com 1:46 pm [ Your PIN code
[ gtaapard@gmail.com 1:46 pm - Welcome to Toronto Pearson Pre-Arranged Services
[[] gtaapard@gmail.com 1:43 pm [ Please verify your email address
Subject: Confirmation that your Pre-Arranged Services account has been fully activated
From: gtaaparcd@agmail.com
Date: Sun, September 18, 2016 2:28 pm
To: test33@resertrac.com
Priority: Normal

Options: Vigw Full Header | View Printable Version | Dewnload this as & file | Add to Address Book | View Message Details | View as plain text
Hellg,

This email is canfirmation that your Pre-Arranged Service account has been fully activated. You may now create bookings, obtain PARD permits and
add funds to your PARD stored value account on-line (via credit card) or in person at the Dispatch office. Credit, Debit and Cash are accepted at the
Dispatch Office but we recommend on-line transaction to avoid lineups.

Thank you,
Toronlo Pearson Pre-Arranged Services

2. DRIVER - ACCOUNT UPDATE

2.1 Introduction

Drivers must ensure that their account remains up to date to ensure continued availability to the
prearranged system.

2.1.1 UPLOADING REQUIRED DOCUMENTATION

To update driver information, close <Drivers> under master window (left side of screen) and
select <Edit>.

)
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ervices

& DASHBOARD

Drivers : Pard DriverThree : Driver Profile

* License Expiry Date:

Prearranged, TorontoPearson.com User Guide- Driver

@ BOOKINGS
User Name: FARDDRY3

& DRIVERS * First Name Pard

& VEHICLES *Last MName DriverThree
* Email parddr«3@gmail.com
Driver's License: 584854438758475

YYYY: | 2022 Mhd: 2 DD 15

Province/State of Issue Ontario
Aftach Driver's License :

obile Mo 6478307705
* Notification Type Ermail
*Language: English
Account Balance $30.00

Available for reschedule

About Us | Contact Us

Desighed and Developed by Resertrac Inc

ReserTra@

English | Frangais

PARDDRY3 Sign Out

Add to Account

Update applicable fields and click the check box for “Accept terms and conditions” then
<Submit>. Note Dispatcher will review update and re-activate User account.

-

Toronto Pe

PRE-AR?ANSGED

envices

@& DASHBOARD

Drivers | Pard DriverThree : Driver Profile

@ BOOKINGS
User Name: PARDDRY3

& DRIVERS * First Name pard

& YEHICLES * Last Name: DriverThree
* Email: parddrv3@gomail.com
Driver's License 584854438758475

I‘ License Expiry Date:

YYYY. | 2022 hhd: 2 DD: 15

Province/State of Issue Ontarin

Attach Driver's License Browse...

Maohile Mo G47R307705

* Motification Type: Ernail E
* Language: English &
Account Balance $30.00

#vailable for reschedule O

Terms and Conditions

<

Toronte_Pearson_Pre-
Arranged_Service_Terms_and_Conditions.pdf
| HAccept terms and conditions |

About Us | Contact Us

English | Frangais

PARDDRY3 Sign Qut

Add to Account

Designed and Developed hy Resertrac Inc.
ReserTiae

2.1.2 ACCOUNT APPROVAL ON CHANGES

Once the Dispatcher reviews the changes and activate User account, User will receive an email.

)
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Current Folder: INBOX AEDSRNE O L
INBOX v || Move Forward Flag Unflag Read Unread Delete
From — Received A Subject
[] gtaapard@gmail.com 2:36 pm - Confirmation that your Pre-Arranged Services accou...
[] gtaapard@gmail.com 2:27 pm 8 Confirmation that your Pre-Arranged Services accou...
[ gtaapard@gmail.com T46pm o) Your PIN code
[ gtaapard@gmail.com 1:46 pm - Welcome to Toronto Pearson Pre-Arranged Services
[ gtaapard@gmail.com 143pm o) Please verify your email address

3. DRIVER - MANAGING VEHICLES ONLINE

3.1 Introduction

Drivers that utilize a company vehicle should contact their company to ensure they have been
added to the company. Individual Drivers that operate their own commercial vehicle are required
to register their vehicle otherwise will not be available at booking.

3.1.1 CREATING NEW VEHICLE

Locate <Vehicles> in the main menu and click. Vehicle associated with the Driver will be

displayed. To register a new vehicle in the system press the <Register a hew Vehicle> button
located on the right portion of the screen.

English | Frangais
Toronto Pearson

PRE-ARRANGED

Services

PARDDRY3 Sign Qut

@& DASHBOARD Vehicles Reqister a new Vehicle
@ BOOKINGS

& DRIVERS

& YEHICLES <=

Yehicles(1)

AI|/ABCDEFGHIJKLMNOPQRSTUVYWIXYZ

License Plate Number Type Make Year Model Inactive

ACTY999 Sedan Honda 2018 Accord

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@

)

74

Toronto Pearson

PRE-ARRANGED

Services




Page 14 Prearranged, TorontoPearson.com User Guide- Driver

Register a New Vehicle Screen will be presented. Input all required information and press

<Register>.
A ‘l‘% English | Frangais
Toronto Pearson
PRE-ARRANGED ’
Services PARDDRY3 Sign Out
@ DASHBOARD Drivers : Pard DriverThree : Register a new Vehicle
O BOOKINGS
& DRIVERS ™ License Plate No ~Year
PPTP 404 2020
& VEHICLES
[~ License Plate Province *Insurance Compary’
Ontario ~ INC Carmpany
™ vehicle Type: *Insurance Policy Mo
Sedan " 123456789
- Wake: Municipal License:
Ferrari Mississauga (if applicable)
hiodel
TOWNCAR
About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTio@

Upon being successfully registered, the vehicle will be displayed in the Drivers Vehicle profile as
shown below.

Al English | Frangais

Toronto Pearson

PRE-ARRANGED
Services

PARDDRY3 Sign Qut

DASHBOARD Register New ehicle
e Drivers : Pard DriverThree | Yehicles :

© BOOKINGS

& DRIVERS Vehicles|2)

& VEHICLES

AIIABCDEFGHIJKLMNOPQRSTUYWXYZ

License Plate Humber Type Make Year Model Inactive
I PPTP 404 Sedan Ferrari 2020 TOWNCAR I
ACTY999 Sedan Honda 2018 Accord

3.1.2 UPDATING VEHICLES

Vehicle information must remain current in order to operate at Pre-Arranged. Locate <Vehicles>
from the master window and click on the “License Plate Number” User wish to update.

)
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Toronto Pearson

English | Frangais
PRE-ARRANGED
Services

PARDDISPATCH Sigh Out
& DASHBOARD

Drivers Register a New Driver
© BOOKINGS Assigned Drivers
& DRIVERS =gl =)

& VEHICLES Drivers(95)
B COMPANIES Filter Al

& REPORTS

AMIIABCDEFGHIJKLMNOPQRSTUVYWIXYZ

Name

Status
Cullitons3 Account Test Active Create Booking Register New Vehicle | Vehicle List |
MY Agusta Active Create Booking Register New Vehicle Vehicle List
Shamsuddin Ahmed Active Create Booking Register New Vehicle Vehicle List

~

Torento Pearson

English | Frangais
PRE-ARRANSGED )

envices

PARDDRV3 Sign Qut

& DASHBOARD Vehicles Register a new Vehicle
@ BOOKINGS

& DRIVERS

Vehicles(2
& VEHICLES @ "

AI/[ABCDEFGHIJKLMNOPQRSTUYWIXYZ

License Plate Number

Type Make Year Model Inactive
Sedan Ferrari 2020 TOWNCAR
ACTYS99 Sedan Honda 2016 Accord

Vehicle details will be shown, press the <Edit> button.

Toronto Pearson

English | Frangais
PRE-ARRANGED

Services

PARDDRY3 Sign Qut
@& DASHBOARD

Vehicle Profile

O BOOKINGS

* License Plate No ACTYa99 Deactivate
& DRIVERS * License Plate Province Ontario

Delete

& VEHICLES “Wehicle Type: Sedan

* Make Honda

LLER Accord

*ear 2018

* Insurance Comparty: Aviva

* Insurance Policy No: K7474743

fiunicipal License:

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@

Update appropriate fields and press <Submit>.

)
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A

A English | Frangais
7 | N
Toronto Pearson

PRE-ARRANGED
Services

PARDDISPATCH Sigh Out

& DASHBOARD Drivers Reqister a New Driver

© BOOKINGS Assigned Drivers
& DRIVERS <=

& VEHICLES Drivers(95)

B COMPANIES Filter Al .

& REPORTS

AMI/ABCDEFGHIJKLMNOPQRSTUYWXYZ

Name Status

123456789012345 123456789012345 Email \erification

Cullitons2 Account Complete Profile

Cullitons3 Account Test Active Create Booking Register New Vehicle | Vehicle List
MY Agusta Active Create Booking Register New Vehicle Vehicle List
Shamsuddin Ahmed Active Create Booking Register New Vehicle Yehicle List

l‘ﬁ" English | Frangais
4

4
Teronto Pearson

PRE—ARRANSGED

ervices

PARDDRVZ Sign Out

& DASHBOARD Vehicle Profile

@ BOOKINGS

= License Plate No ACTYA38 Deactivate
& DRIVERS 3

* License Plate Province ontario ~ Delete
& VEHICLES

= Wehicle Type Sedan ~

* ake Honda

odel Accord

*Year, e

= Insurance Company: Ayviva

* Insurance Policy Mo K7474743

Municipal License:

(I applicable)

<

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra

3.1.3 REMOVING LINKED VEHICLES

In the event that a vehicle is to be removed from a Drivers profile, locate <Vehicles> from the
master window and click on the “License Plate Number”.

Al
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7 —:::1"‘-

Toronto Pearson

English | Frangais
PRE-ARRANGED )

Services

PARDDRY3 Sign Out
@& DASHEOARD

Vehicles Register a new vVehicle
© BOOKINGS
& DRIVERS .
Yehicles(2)
& VEHICLES g—]

AI|ABCDEFGHIJKLMNOPQRSTUY WIXYZ

License Plate Number Type Make Year wodel

Inactive
PPTP 404 Sedan Ferrari 2020 TOWNCAR
ACTY999 Sedan Honda 2016 Accord

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTroe

Press the <Delete> key to remove vehicle from profile. Deactivate will temporary deactivate the

vehicle which cannot be used by the driver or <Delete> which removes the vehicle on a
permanent basis.

\~

Toronto Pearson

English | Frangais
PRE-ARRANSGE_D

ervices

PARDDRY3 Sign Out
@ DASHBOARD Vehicle Profile

© BOOKINGS )

* License Plate No PPTP 404 DEEwEE
& DRIVERS * License Plate Province: Ortario

Delete

& VEHICLES *ehicle Type Sedan

* Make Ferrari

Morel TOWNCAR

" Year: 2020

T Insurance Compary INC Cormpariy

*Insurance Palicy No 123456789

Municipal License: Mississauga

Edit
<

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@

3.1.4 AUTOMATED SYSTEM PROCESS

A confirmation email will be sent to the email address on file indicating a new vehicle, edit or
deleted vehicle has been actioned on the account.

)
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Current Folder: INBOX A0S RE @ £
INBOX v Move Forward Flag Unflag Read Unread Delete
From — Received & Subject —

[ otaapard@gmail.com 2:42 pm - Vehicle Added on Sep 18 2016, 17:43
[ gtaapard@gmail.com 2:36 pm - Confirmation that your Pre-Arranged Services accou...

4. DRIVER - ADDING VALUE TO PREPAID ACCOUNT ONLINE

4.1 Introduction

To add funds to the Driver Account can be done at the Dispatch Centre by methods of Cash,
Debit or Credit Cards. Drivers can also add funds online by credit card.

4.1.1 ADDING VALUE TO ACCOUNT

Locate <Drivers> from the master window and click <Add to Account> located on the right side of
the screen.

P English | Frangais
Al ;

Toronto Pearson

PRE-ARRANGED
Services

PARDDRY3 Sign Out

@ DASHBOARD Drivers : Pard DriverThree : Driver Profile I Add o Account I
@ BOOKINGS User Name PARDDRY3
& DRIVERS e *First Name: ard
& VEHICLES * Last Name: DriverThree
*Email: parddre3@gmail.com
Driver's License: 5848544358758475
* License Expiry Date: YYYY: | 2022 Mk 2 DD: 15
Province/State of Issue: Ontario

Aftach Driver's License f—
hiobile Mo 6478307705

* Motification Type Email
* Language: English
Account Balance $30.00

Available for reschedule

Edit | Change PIN
< >

About Us | Contact Us
Designed and Developed by Resertrac Inc.
ReserTro@

Enter amount User wish to add to User account and press Continue to process payment.

Al

|
Toronto Pearson
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@ DASHBOARD
@ BOOKINGS
& DRIVERS

& VEHICLES

Drivers : Pard DriverThree : Account Details

Pard DriverThree
Balance: $30.00

Prearranged, TorontoPearson.com User Guide- Driver

English | Frangais

PARDDRY3 Sigh Out

Online
I *Amount: § 1.11 Continue
Type Date In Out
PaymentTransport 12/2/2016 1:04:49 P 10,00
PaymentTransport 12/2/2016 9:36:56 AM 10,00

Enter in credit card information and press <Process>. A confirmation screen will appear indicating
the status of the payment. If successful, click <OK> and funds will be deposited into User Drivers

Account.

Services

English | Frangais

PARDDRY3 Sign Out

@& DASHBOARD
@ BOOKINGS
& DRIVERS

& VEHICLES

Global Transport Secure Form

Mame on Card

Test USER

Amount

CAD $1.11

Credit Card Number
CWC Number

123 [What's this?
Card Type
Visa

I

Expiration Date
12 || 2018 ~

il

Cormplete Cancel

Back to Account

Fayrnent Processed

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@

The Drivers Account Detail will display the Balance and Account details under transaction “Type”
and a deposit “IN” to account and the amount.

ﬁ English | Frangais
#Z\
Toronto Pe:

PRE-ARRANGED _
Services PARDDRV3 Sign Out

DASHBOARD
- Drivers . Pard DriverThree : Account Details

BOOKINGS
5 $1.11 was successiully added to the account
& DRIVERS Pard DriverThree
& VEHICLES Balance: $31.11

Online

TAmaunt: § Continue
Type Date In Out
Card 121342016 10:48: 11 P, 111
Toronto Pearson

PRE-ARRANGED

Services



Page 20 Prearranged, TorontoPearson.com User Guide- Driver

4.1.2 NEW BALANCE

The balance on the account can be viewed by clicking <Drivers> from the master window and
viewing the “Account Balance” field.

English | Frangais
AlS g | 1

Toronto Pearson

PRE-ARRANGED )
Services PARDDRY3 Sign Out

@ DASHEOARD Drivers : Pard DriverThree © Driver Profile Add to Account
© BOOKINGS
User Name PARDDRVI
& DRIVERS = First Name Pard
& YEHICLES = Last Mame DriverThree
* Email: parddrv3@amail.com
Driver's License: 564654436758475
* License Expiry Date YYYY 3023 MM 2 DD: 15
Province/State of [s5ue: Qntaria

Aftach Driver's License

Wobile Mo 6478307705
* Notification Type: Email

* Language English
Account Balance W
Available for reschedule

Edit | | Change PIN
< >

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTrac

5. DRIVER - CREATES NEW SINGLE OR MULTI BOOKING

5.1 Introduction

To create a permit for pickup, the user must ensure that the Company has linked the users Driver
Account to their company profile in order to do a pickup.

5.1.1 ACTIVATING BOOKING FORM

To create a booking, select <Bookings> from the master window and click on <Create a Booking>
from the right portion of User screen.

English | Frangais

Toronto n

PRE-ARRANGED )
Services PARDDRVY3 Sign Out

@ BOOKINGS

& DRIVERS

& VEHICLES
Passenger Name:

Flight Ma.:
Permit Mo,
Search
Bookings List “romm -
Al
Toronto Pearson
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Complete the Booking form and click on the “Accept the terms and conditions” checkbox and <Proceed to

Book>.

Torento Pearson

PRE-ARRANGED

Services

& DASHBOARD
@ BOOKINGS

Create Booking

& DRIVERS

& VEHICLES /

[-- Select payment option -]

ount

Dviver Account

* Payment Option:

e Pavel's Taxi Co Account ~ | $6.00

= wehicle
PPTP 404 Sedan Ferrari

* Passenger First Name:

Tatiana

* Passenger Last Mame

Pandovich

Proceed to Book Cancel

About Us | Contact Us

FARDDRV3 Sign Out

* Terminal:

Terminal 1 R

Flight Number
77

* Scheduled date and time of arrival

121G [F 1126 PM (v

Terente Pearson Pre-

Arranged Service Terms and Conditions.pdf
I Accept Terms and Conditions I

Designed and Developed by Resertrac Inc

ReserTraa

English | Frangais

5.1.2 PAYMENT OPTIONS

Payment Option can be selected from the Company Account if funds are available or Drivers

Account.

N

Toronto Pes

PRE-ARRANSGED

ervices

@& DASHBOARD

* Payment Option:

Create Booking

Driver Accaunt

™ Payment Option:
Driwer Account

v $31.11
[-- Select payment optian -]
Pavel's Taxi Co Account
™~ Company:
Pavel's Taxi Co v
" Wehicle

* Passenger First Name:

* Passenger Last Name:

Tatiana

Pandovich

PARDDRY3 Sign Qut

= Terminal

Terminal 1 ~

Flight Number
77

= Scheduled date and time of arrival

12132016 (B 113D PM v

Toronto Pearson Pre-
Arranged_Service_Terms_and_Conditions.pdf
ACCEPE TErms and Conditions

English | Frangais

Proceed to Book Cancel
About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@
Toronto Pearson
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5.1.3 PERMIT GENERATED

The Create Booking Screen will display a summary of the Booking Screen and identify the Permit
Amount. If information is correct, click <Agree and Book>.

P English | Frangais
AN *

Toronto Pearson

PRE-ARRANGED
Services

PARDDRV3 Sign Out

& DASHBOARD Create Booking

© BOOKINGS
* Payment Option. * Terminal
& DRIVERS o i
Driver Account $31 a1 Terminal 1
& VEHICLES
= Company Flight Mumber
Pavel's Taxi Co TIT
* “ehicle T 5cheduled date and time of arrival
FETP 404 Sedan Ferrari Dec 13 2016, 25:35

~ Passenger First Name:

Tatiana

Total Amount

* Passenger Last Name 310.00

Pandovich

Agree and book || Back

About Us | Contact Us
Diesigned and Developed hy Resertrac Inc.
ReserTio@

The permit is generated and the information displayed under the Bookings List.

on F
Services PARDDRY3 Sign Out
@& DASHBOARD Bookings Create a Booking
@ BOOKINGS
& DRIVERS
& VEHICLES

Passenger Name:

Flight Mo
Permit Mo.:
Search
Bookings List ‘o -
Permit No. Driver Plate Passenger Hame Terminal Arrival Time
PMEFE Pard DriverThree PPTP 404 Tatiana Pandevich Terminal 1 23:35 Details

5.1.4 EMAIL NOTIFICATIONS

Notification of the permit will be sent to the Driver by email and Notification method selected in
the Drivers Account.
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5.1.5 MULTIPLE BOOKINGS

Repeat steps 34.1.1 through 34.1.3 to create another booking.

6. DRIVER - CANCEL PERMIT

6.1 Introduction

In the event that a passenger is delayed or cancels the scheduled pickup, the permit can be
cancelled on-line within the specified time as selected by Toronto Pearson Pre-Arranged

Services. Currently it is within 15 minutes of the pick-up time. A permit can always be cancelled
in person at the Dispatch Centre.

6.1.1 LOCATING PERMIT

Select <Bookings> under master window and all bookings will appear under the Bookings List.

Toronto

PRE-ARRANSGE_D

envices

PARDDRVS Sign Out
& DASHBOARD Bookings Create a Baoking
) 500K|N05<=

& DRIVERS

& YEHICLES

Passenger Name:

Flight Mo
Permit No.
Search
Bookings List “eomm v
Permit No. Driver Plate Passenger Name Terminal Arrival Time
PMBFK Pard DriverThree PPTP 404 Tatiana Pandovich Terminal 1 23:35 Details

6.1.2 CANCELLING PERMIT

Click on <Details> to view the permit details.

)
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# English | Frangais
(A
Toronto Pearson

PRE-ARRANSGED

ervices

PARDDRV3 Sign Out
& DASHBOARD Bookings

Create a Booking
) BoomNes<=

& DRIVERS
& VEHICLES

Passenger Name
Flight Mo
Fermit Mo -
Search
Bookings List ' Vo v

Permit No. Driver Plate Passenger Name Terminal Arrival Time

PHEFK Pard DriverThree PPTP 404 Tatiana Pandovich Terminal 1 23:35

Click on the <Cancel> button.

W~

Toronto Py

PRE—ARRANSGED

ervices

PARDDRY3 Signh Out

@ DASHBOARD Booking Details
@ BOOKINGS

Permmit Mo, PNEFK
& DRIVERS
Driver Information
& VEHICLES

Driver's Marne: Pard DriverThree

Paid Frarm: Driver Account
Total Amount $10.00
Campany: Pavel's Taxi Co
Wehicle:

PPTP 404 Sedan Ferrari

Passenger Infarmation

First Name: Tatiana
Last Mame Pandovich
Terminal Terminal 1
Flight Mo.: 177
Scheduled date and time of arrival: Dec 13 2016, 23:35
Edit
Back

6.1.3 PAYMENT REFUND OPTIONS

The booking refunds will be presented and the amount of the permit will be refunded back to the

account that the amount was debited. If the amount was from a company account, the fee will be
returned to the company account. Click <Proceed> to continue.

Al
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English | Frangais

Toronto Pearson
PRE-ARRANGED
Services

PARDDRV3 Sign Out

& DASHBOARD Booking Refund
© BOOKINGS For permit no. PNEFK the amount of $10.00 will be refunded to:
& DRIVERS @Account
& VEHICLES orine
Cash

cance
About Us | Contact Us

Designed and Developed by Resertrac Inc
ReserTo@

6.1.4 AUTOMATED SYSTEM NOTIFICATIONS

An email will be generated to the Company and Driver account notifying of the cancelled permit.

Current Folder: INBOX AEBDSNE O L

INBOX ~ Move Forward Flag Unflag Read Unread Delete
From — Received & Subject —

I [ gtaapard@gmail.com sun, 6:45 pm [= Booking Permit Cancelled on Sep 18 2016, 21:46 I

I [0 gtaapard@gmail.com Sun, 6:39 pm | Booking Permit Registered on Sep 18 2016, 21:40 I
[0 gtaapard@gmail.com Sun, 6:31 pm [~ Driver has been added to the company

From: gtaapard@gmail.com

Date: Sun, September 18, 2016 6:40 pm

To: test33@resertrac.com

Priority: Normal

Options: View Full Header | View Printable Version | Download this as a file | View Unsafe Images | Add to Address Book | View Message Details | View as plain text
u4cec
Hello,

A booking was registered on Sep 18 2016, 21:40 with permit no. U4C9C.

Click here if the barcode is not displayed

)
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7. DRIVER - PERMIT UPDATE

7.1 Introduction

It is imperative that the information contained in the permit is up to date. Any changes to pick up

should be updated on the permit.

7.1.1 UPDATING BOOKING INFORMATION

Located <Bookings> under the master window and click <Details> from the appropriate permit.

Toronto

PRE-ARRANSGED

ervices

& DASHBOARD

o 300K|NG5<=

& DRIVERS

Bookings

& VEHICLES
Passenger Name

Prearranged, TorontoPearson.com User Guide- Driver

English | Frangais

PARDDRV3Z Sigh Qut

Create a Booking

Flight Mo.:
Permit No
Search
Bookings List | Vremne -
Permit No. Driver Plate Passenger Name Terminal Arrival Time
PHEFK Pard DriverThree PPTP 404 Tatiana Pandovich Terminal 1 23:35

Click <Edit> button to make changes.

Toronto Pears:

PRE-ARI

@& DASHBOARD
@ BOOKINGS

& DRIVERS
Driver Information

& VEHICLES Driver's Name:
Paid Fram
Tatal Amournt
Company
Yehicle:

Passenger Information

First Name:

Last Mame

Terminal

Flight No.

Scheduled date and time of arrival

PARDDRVZ Sign Out

Booking Details

Permit No.. PN6FK

Pard DriverThree
Driver Account

$10.00

Pavel's Taxi Co

PPTP 404 Sedan Ferrari

Tatiana

Pandovich
Terminal 1

777

Dec 13 2016, 23:35

About Us | Contact Us
Designed and Developed by Resertrac Inc
ReserTra@

Back

English | Frangais

Al
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Update the information and press <Save>

English | Frangais
Toronto Pearson

PRE-ARRANGED
Services

PARDDRYZ Sigh Out

@& DASHBOARD

Booking Details

@ BOOKINGS
FPermit No.. PN&6FK
8] DRIVERS Crriver Information
& VEHICLES Driver's Name: Pard DriverThree
Paid From: Driver Account
Total Amount: $10.00
Company: Pavel's Taxi Co

Wehicle PPTP 404 Sedan Ferrari

Passenger Information

First Name Tatiaha
Last Marne: Pandovich
Terminal: Terminal 1
Flight No 777
Scheduled date and time of arrival: 1211302016 B 1135 BM v
Save | Dan't Save
Back

About Us | Contact Us
Designed and Developed by Resertrac Inc.
ReserTra@

7.1.2 AUTOMATED SYSTEM NOTIFICATIONS

An email will be sent to the Driver/Company indicating a permit has been updated.

Current Folder: INBOX AEL0DSANE @ L
INBOX ~| | Move Forward Flag Unflag Read Unread Delete
From — Received A Subject —

[ gtaapard@gmail.com Sun, 7:05 pm |- Booking Permit update on Sep 18 2016, 22:06
Date: Sun, September 18, 2016 7:06 pm
To: test33@resertrac.com

Priority: Normal
Options: View Full Header | View Printable Version | Download this as a file | View Unsafe Images | Add to Address Book | View Message Details | View as plain text

The booking with permit code "KV997", updated.
Terminal = Terminal

Flight No# = ac333
Arrival Time = Sep 18 2016, 23:33

Toronto Pearson Pre-Arranged Services

You are receiving this email because of your relationship with the Toronto Pearson Pre-Arranged Services (PARD) business. This email is coming from an
unmonitored alias, so please do not reply.
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8. DRIVER - DASHBOARD

8.1 Introduction

The Dashboard provides an overall view to new bookings, search, account balance, notification
and status of permits.

8.1.1 LOCATING BOOKINGS

= English | Frangais
Al :
Toronto Pearson o]
PRE-ARRANGED _
Services (PERMIT) Kv397 PARDDRY3Z Sign Out
# DASHBOARD <= Dashboard Notifications
O BOOKINGS
& DRIVERS Account Balance:$21.11
Permit No. Driver Plate Passenger Hame Terminal Arrival Time
& VEHICLES
PH&FK Pard DriverThree PPTF 404 Tatiana Pandovich Terminal 1 23:35 Details
Toronto Pearson
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