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You must have a Need and Right

RESTRICTED AREA

AUTHORIZED
PERSONNEL ONLY

Access into and through the US Transborder/Pre-clearance Departure Area is strictly
prohibited to personnel who are unauthorized to access and or not scheduled to work (need
and right) within the area. Only those personnel with a need and right while in the
performance of their work-related duties, as assigned by their employer, shall enter at any
time.

To work in the transborder area, you must undergo background checks, in addition to those
required by Transport Canada, when applying for a RAIC.

Those who are found to not have a need and right to be in the area will have their Restricted
area identity cards (RAIC) suspended, involvement of your employer, and an investigation of
the occurrence. It’s also important to ensure passengers do not move through the
Transborder area. Do you part to promote a positive security culture at Toronto Pearson.

Should you have any questions about your need and right to be in the transborder area,
please contact Security Operations at 416-776-7381.
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